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1. First installation

The end user can download the HioPOS Cloud App by this link:
apk.icg.eu/8954

HioPOS Cloud will guide the user through the various initial configuration screens so that, at
the end of it, the point of sale is ready to start working.

HIPPOSS d/w

Espafiol
English
Catala
EANNVIKA

Deutsch

Francais

Portugués

Before you install the application, it is important to have activated in the Android terminal,
Settings that the device has access to unknown sources (applications not installed from
Google Play).

SETTINGS Q LOCK SCREEN AND SECURITY
Uispiay
tne PHONE SECURITY

Screen lock type
None

Wallpaper

Advanced features

i . SECURITY
Device maintenance

Find My Mobile
€ d de £

Apps
Unknown sources

Lock screen and security
ock screen Private mode
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1.1 Sele ct your language

HioPOS Cloud can be displayed in your language by selecting it from the list and starting the
installation The HioPOS Cloud language can be changed from the Settings section, once the

installation is complete.

. G} Reset [™ Language 1-:| Close
CONFIGURATION v133.00
N LANGUAGE
e = o <
Espafiol
Formats Madifiers Shifts
English
EMnvkd
Sellers Clients ~ Suf ppliers Exchange rates Shops Terminal
Deutsch
Terminal type Devices Electronic payment Cancel Kitchen screens User prc Receipt design
tem Labels Rooms Discount reasons Export Lock app Printing queue

1.2 Ident ification

Enter your User Name (Customer email in Cloud License) and Password (password of the
terminal in which you want to operate) in order to access the terminal. When finished, press

continue.

IDENTIFICATION

User

Password
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1.3 Store

Enter the information of your establishment and the terminal that you are configuring.

This information will be visible in the sales ticket and can also be modified from the
Configuration, once the installation is finished.

SHUP Number 001 hioposcloud@hiopos.com

+ | Manual HPC English
Fiscal name | Manual HPC English
FID | X000000
58 Main Street

Code | 00000

Ema

1.4 Taxation

HioPOS Cloud comes with the taxes of your already configured country and region. You can
modify them in this window or once the installation is finished in the Taxes section of

Configuration.
TAX No Tax 0%
Na
Sales Tax 7 %
VAT 21% 21%
New tax
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The legal framework of each country is different, so the HioPOS Cloud application allows to
establish different types of taxes.

1.5 Custom configuration

Select at this point if the prices are inclusive of taxes. If your business is a restaurant, also
choose whether you want to work with table screens or not.

CONFIGURATION

Do prices include taxes?

® No

Do you want to work with table layout?

No

You can change these parametres later un theSettings options.
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1.6 Impor t articles from file

HioPOS Cloud allows you to import articles using a CSV data file- files generated froma a
program such Excel- In the initial configuration the application itself asks if we want to import.

Do you want to import items from a file?

—_—

In the case that the initial response of the user is negative, the initial configuration process
will continue. We can import items from a file. For this we will have to locate in Configuration,
Iltem and Edit item. We will select Import, in the upper left margin and in the drop-down
Importfile.

[# Import menu X Ccancel " Accept

Gallery

Import file

At this moment, we will find a file finder. We can select a file from DCIM, Card, Images or
Downloads. In case that the importation of articles is carried out by means of a HioPOS, the
user has, among many alternatives, to connect a USB with the aforementioned file
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SEAREH F”_E Filtered by name

DCIM Card Pictures Downloads

Path: /storaae/emulated/0/Download

1.7 Quick creation of articles

HioPOS Cloud organizes articles in three main levels, these are Family, Subfamily and Item.
To create new articles, you must first create a New family.

i= New family @ New subfamily  [#" Edititems ¥ Cancel v Accept

Once we have created the New family and have given it its name, we can create a New
subfamily or else Edit items. We select the second option.

I= New family @ New subfamily = (Z' Edit items ¥ Cancel v Accept

1.7.1 New items

In the article edit screen we can create a new article and give you the settings of Price,
Reference and Barcode, also configure if you have stock.

[#® Import menu X cancel v Accept

Accesories for woman q Default Price List Q Visible family
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In the item edit screen, you can select from the top menu the family whose articles you want
to edit, as well as the rate you want to modify.

Import menu, Gallery option offers us databases of items with images that already come pre-
configured in HioPOS Cloud to facilitate the installation and start-up, also to organize more
easily the images of the articles that we are editing.

(% New [ Import menu X cancel v Accept

Gallery

Import file

Select your type of business and within it you will find the corresponding families with your
initial selection, as well as items of the same. Select the items you want to add. HioPOS
Cloud includes a variety of business created by default, which will allow you to configure your
terminal with great ease and speed.

X Cancel v Accept

TEXTIL Q

Accessories fom woman /:_‘“,
=1 47
Accessories for man FE" 4

Baby clothing

Female infant
Female underwear
Household clothing

Male infant

Male underwear

_‘t'

Woman
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To modify more tan one article at a time, you simply mark the initial boxes of each article you
want to modify, then proceed to the modification.

w Import menu X cancel + Accept

Fan Rate

Man q,  Default Price List qQ Visible family
Name Price Reference Bar Code n stock By weight
S pockets trouser 23,00
Cardigan 23,00
Coat 23,00
Gabardina Recta 23,00
lacket with zipper 23,00
Jacket 23,00
Large polo 23,00
Large parka 23,00
Jersey 23,00
Jersey P.F. Pico 23,00
Jersey Cuello Redondo 23,00

Search

You can also search for items by clicking. Search button in the lower right-hand corner, so
you can select the item you want directly.

i~ Import menu X Cancel

Fan Rat

Man q,  Default Price List Q Visible family
Name Price Reference Bar Code n stock By weight
5 pockets trouser 23,00
Cardigan 23,00
Coat 23,00
Gabardina Recta 23,00
Jacket with zipper 23,00
Jacket 23,00
Large polo 23,00
Large parka 23,00
Jersey 23,00
Jersey P.F. Pico 23,00
Jersey Cuello Redondo 23,00

Search
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1.7.2 Mar g i caf@gdation

The second option at the bottom, of the screen allows us to calculate profit margins.

Search

This option is designed so that you can ser the prices of the products according to the cost of
the products and the margin, in real value or absolute value, that you want to obtain.

(& New [# Import menu ¥ Ccancel + Accept
y Rat
Man Q Default Price List Q Visible family

S Price Co % Marair

5 pockets trouser 23,00 15,00 8,00 348 %
Cardigan 23,00 15,00 8,00 34,8 %
Coat 23,00 15,00 8,00 34,8 %
Gabardina Recta 23,00 15,00 8,00 348 %
Jacket with zipper 23,00 15,00 8,00 348 %
Jacket 23,00 15,00 8,00 34,8 %
Large polo 23,00 15,00 8,00 348 %
Large parka 23,00 15,00 8,00 34,8 %
Jersey 23,00 15,00 8,00 34,8 %
Jersey P.F. Pico 23,00 15,00 8,00 34,8 %
Jersey Cuello Redondo 23,00 15,00 8,00 348 %

Search

Firstly, we are going to introduce the Cost that we have of the product. At this cost we will
add the margin we wish to obtain by selling the same.

We can always modify the price, as well as the other options, in order to be able to offer the
price according to the margins that interest us most.

As you enter purchases in HioPOS Cloud, the cost of the items will be updated.

1.7.3 Tax configuration

The third option at the bottom of the screen allows us to assign a tax to each item.

If the items have different taxes, assign each item its corresponding sales tax, Take away tax
if It is different and purchase tax.

If all items in the store are subjected to the same tax, you do not have to assign the item-by-
article tax on article editing, since you can set up at the store level the tax that should be
applied to all items. To do this, once the installation process is finished, assign the default tax
in the Default taxes section of the Shop Configuration.
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[ Import menu X Cancel

Man Q Default Price List Q Visible family
Name Sale tax Purchase tax
5 pockets trouser VAT 20%
Cardigan VAT 20%
Coat VAT 20%
Gabardina Recta VAT 20%
Jacket with zipper VAT 20%
Jacket VAT 20%
Large polo VAT 20%
Large parka VAT 20%
Jersey VAT 20%
Jersey P.F. Pico VAT 20%
Jersey Cuello Redondo VAT 20%
Search

1.7.4 Multiples taxes configuration

HioPOS Cloud allows you to add more than one tax to articles, allowing to accumulate them
or not. The configuration of these will be done through the Taxes section, in Configuration by
selecting New tax option.

Once the creation of taxes has been done, the user must apply them to the articles he wants.
For this we will go to Configuration, Items, Edit items and select the third section (%) of the
bottom.

[ Import menu X Cancel v Accept

Family ate
Man qQ Rate by default Q Visible family

Name Sale tax Purchase tax

Cardigan 20% + 5% VAT 20%

Coat VAT 20% VAT 20%

Jacket with zipper VAT 20% VAT 20%

Jacket VAT 20% VAT 20%

Large polo VAT 20% VAT 20%

Large parka WAT 20% VAT 20%

Jersey VAT 20% VAT 20%

Jersey P.F. Pico VAT 20% VAT 20%

Jersey Cuello Redondo VAT 20% VAT 20%

Jeans VAT 20% VAT 20%

large shirt VAT 20% VAT 20%

Search
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Once inside the Tax Assignment screen, if we want to apply an additional tax to an item, first
we will select the tax that we want to apply and in the second, the other tax. The last one can

be accumulated or not.

Name

Cardigan

ASSIGN TAXES

) Sales Tax

Sale tax Purchase tax

20% + 5% VAT 20%

) Additional tax

Once the taxes are set per item, we attach as an image the sales ticket of the article
configured with two taxes. We note that two types of taxes are applied.

TOTAL TO BE PAID

Payment type Tip

Cash

Credit card

Pending

¥ cancel " Don' print

Manual HPC Retail ENG

ke Print

S 32,50 > 145236XX-J
Main Street
Tendered 00000 London
3250 §
1D: 19 Apr 2018
Seller: Amold Cross 13:18
Cardigan L $ 25,00
1 Items
Tax not includec
ubtotal $ 25,00
i $5,00
5.09 0,00 $1.,50
Cast +$1,00
Total $32,50
Tendere
$32,50
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1.8 Items edit

When we access the Configuration Items section, the following screen opens. From here,
you can change the name of the selected family to delete it. It is necessary to emphasize that

you can not delete a family with items inside, so if you want to delete a family first you must
delete all the items included.

I= New family @ New subfamily (7' Edititems X Cancel v Accept

MAN

Change name
u Delete family

Jeans arge shirt Large T-SHIRT || Leather
23,00 F
(- ded)
VirRs
3 A
Shirt Short parka Sudadera S
Default Price List Q :j

In the white box that appears on the right margin of the screen, you can select an image for
the family.

Selecting on an article, the following options related to this article will be opened:

= New family @ New subfamily  [#' Edititems X Cancel v Accept
e —— BAHIANAS
Accesories for mar n Change price
Woman Betty bag 8 Change colour
Ma q fﬁ m Image from file
o m Image from gallery
s €s Blue ne Image from internet
E Change family
Change name
m Delete items
Rate by default Q vv
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Change price: Allows you to change manually the price of the selected item

Change color: This option changes the color of the item, whether it has another color
or an image.

Picture from file: You can add an image looking for it in the terminal itself.

Picture from gallery: You can add an image from the fallery according to the type of
business, which ICG males available to customers.

Pictures from internet: This option allows you to search an image directly from the
Google browser. When selecting, the Google page will be opened with the name of
the article. To select ant of the photos you must make a longclick on the desired
image.

Change family: Allows to change the selected article family. A pop-up will show all
the families to select the desired one.

Change name: Allows you to change the name of the item.
Delete items: Delete the item
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2. Sales

HioPOS Cloud allows diferent payment types sales and finalize them by different methods.

2.1 Sales screen

The sales screen has three main modules: families, articles and ticket

an : Amold Cros
. Q, Consult ®= POS 3 Warehouse £+ Administration “mf)_ bt &

SALE

Amold Cross
Rate by default

=l|_ Sales on hold
3 P Getback sale

$ 0,00

The order in which families and articles appears can be modified from the Configuration
Items options by doing a longclick. If we select an item this is addede in the ticket.
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2.1.1 Modifica tions to the ticket lines

We can make different modifications to each item we have added to the sale, just select the
article or items of the ticket and we will se the available options.

. » On hold ta Subtotal v Total

- p
Accesorie man - - ’ Units

Woman

Man

ack

Ba Bahianas Belt Bere Discount

1x53

Pri 7
s Bahianas

Modify

Refund

Delete

Units: It allows to modify the units of the articles that we select.
Discount: Allows you to assign a percentage discount to the selected articles.
Price: Allow to modify the units of the article that we select

Modify: Allows you to add a modifier to the item selected. The modifiers have to be
created in advance in the Modifiers section of the Configuration.

Refund: It allows to refund the selected articles. The selected item will appear as a
ngative line for the amount of the item.

Delete: Remove the item from the ticket.
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2.1.2 Modifi cations to the

ticket

If we click on the top of the ticket, it shows a dropdown with the oprions we have to modify
the ticket as whole.

t Subtotal @ Cash

+ Total

. » Onhold
"I
W

- mrr

,m_m‘.

{o?

SALE
Armold 5
# Customer Rate by default
Rate Bag
1x5
Discount Bahianas

New split 1x53

Split

530

530

Select all

- Customer: Assign the sale to a customer and make a bill of it.

- Rate: It allows changing the price rate that is beinf applied to the ticket.

- Discount: Apply a percentage discount on the total sale.

- Client: Assign the sale to a customer and make a bill of it.

- New split: Create a second ticket within the same sell, allowing you to finalize two

tickets at a time and charge separately.

- Split: It allows you to divide the sale into two or more sales. Any item can be
transderred from one ticket to another, just drag it.

- Select all: Select all the items of the sale.
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2.2 Sale in Cash

HioPOS Cloud includes a fast medium for those sales that are made in cash. This feature
does not have to select the type of payment and prints the ticket automatically.

. % Onhold = Subtotal

- First select the items to sell.

- When the items are in the ticket, in the top menu will appear the Cash button, select it
and enter the amount that the customer gives the cashier and HioPOS Cloud will
show directly the change to return

- Press Accept to finfish the sale and print the ticket.

. % Onhold = Subtotal + Total

: 530 -
: . m‘ Tendered

In case you have CashDro configured, CashDro will appear instead of Cash.

e Subtotal & CashDro
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2.3 The sale with different types o f payment

If you work with differents types of payment you can select any of the ones you have
available before finalizing the sale.

» On hold

Betty bag
1x5 530

Blue necklace
1%53 530

Earmuffs

First, select the items to sell and press Total.

HioPOS Cloud already automatically displays the available types of payment. Select the one
you want to use, as well as the quantity delivered.

To finish the sale press No print or Print, depending on whether you want to print the ticket or
not. Do not print button will be visible if the oprionis set in Configurations, Terminal, Type.

¥ Cancel + Don't print bea Print
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. X Cancel ' Don't print b Print

Manual HPC Retail ENG Cs

TOTAL TO BE PAID s 20,08 o 145236X%-)
Main Street
Payment type Tip Tendered 00000 London

Cash 2008 $%
1D: 19 Apr 2018
Seller: Amold Cross 13:2
Betty bag $530
Blue necklace $ 5,30
Earmuffs §5,30
3 Items
Tax not included
$15,90
b $3,18
Cash "$ 1,00
Tota $20,08
Tendere
Q $ 20,08

2.4  Subtotal

When you are in the process of making sale you can print a subtotal of it so that.

& On hold i Subtotal @ Cash v Total

SALE

Amold Cross
Rate by default

Betty bag
Woman 1 %53 5,30
Mar Blue necklace
1%53 530
Pack Q(}' 3 :
= Earmuffs

ﬂgm;é'

bracalet

Heaters

Page 19 of 123



Once you hace accepted the Subtotal, the cashier can proceed to end the sale with the
button of Total.

2.5 Discount

On the sales process we can apply two differents discounts. We are able to apply a discount
for the total of the ticket or just for an article. In addition, discounts may have an associated
reason.

2.5.1 Discount reasons

The discount reasons are necessary to make a discount on the total. To create or modify a
discount reason we have to go to Settings and select the Discount Reasons.

Q000000060

Terminal typs Barcode External modul User profi em lab Exportation

Within the discounts menu you can modify the name and select the maximum and minimum
percentage that the cashier will have to manoeuvre.

DISCOUNT REASON

Settings
Name

Commercial discount

Is a discount by amount
+/ Can be modified

' The description must be printed on the receipt

Minimum percentage

10 %

Maximum percentage

100 %

Delete Cancel

We can also make that the discount percentage is not changeable, so each time the discount
is selected this will apply a discount for the value of the Maximum percentage over the total.
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We can also set the discount reasons so that these are applied by amount, at the time of
selecting this option, we will have to report a Minimum amount and a Maximumamount. Then
the discount reasons by amount screen is attached.

DISCOUNT REASON

Settings

Commercial discount

s a discount by amount

Can be modified

100

2.5.1.1 Example Discount Reason: Internal Consumption

Exist multiples possibilities to create reasons for discounts; commercial discount, discount for
customer loyalty, discount for early payment ... In our case, the configuration of the discount
for internal consumption of articles will be explained below.

In Settings, Discount Reason, we will create the discount. At the time of creating the Discount
Reason the application will ask us for certain information; a name; If it is a discount by
amount or a percentage discount; If it is a discount that we can modify and if we want the tax
description is printed on the ticket of the sale.

To apply the discount for Internal Consumption (100% discount) we will have to place, at the
time of making a sale, in the line of Sale of the application.
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¥ cancel & Don't print = Print

T $ 0,00 Manual HPC Retail ENG ‘

45 236X X-)

Cash 000 §

Arnold Cross

Betty bag $5.30
Blue necklace §5,30
Earmuffs $5.30

$15,90
$15,90

$0,00
$ 0,00

We will select to display the menu of options and we will choose the option Discount.
Will ask you to apply one of the discount reasons that we have configured, we will select
Internal Consumption.

At this time, HioPOS cloud will generate an Invitation, with the total price discounted.

The user can always consult the total of the internal consumption by retrieving the data in the
Query, Sales section and selecting the Invitations filter in the lower right margin. In this way,
invitations generated during a certain period of time can be consulted.

Provided that in the configuration screen of the Internal Consumption Discount Reason, the
option was selected; The description is printed on the ticket, the Invitation will contain the
Name of the Discount, being able to speed up the visualization of the Internal Consumption
within the totality of Invitations.
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2.5.2 Ticket discount

You can select this type of discount by clicking on the header of the ticket on the sale screen
or by clicking on the ticket on the screen of the payment types.

. » On hold s Subtotal
cesories for woman
R SHLE
o g =, Amold Cross
Accesories for man - e 8 Customer Rate by default
\A Bag Belt Berd

Rate Bag
1x53 530

Bahianas
Mai . Discount Bahianas

New split

Split

Select all

The discount on the total will always imply assigning a discount reason, having to select one
from the list of existing discount reasons. Once selected the reason for discount we enter the
amount, in percentage, to discount and press accept.

To apply a new discount will be necessary to remove the current discount, click on the ticket
header (or on the ticket, depending on the screen) and select Remove discount. Now you
can apply a new discount.

. » On hold = Subtotal
cesories
Betty bag

1= £ g
A for man - - C
W Bag Bahiana Belt Beret
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2.5.3 Product discount

The discount on the product is applied by sales lines. To make a discount on one or multiple
products first we will select them from the ticket and the drop down click on the option

Discount.

& On hold ke Subtotal #® Cash v Total

Amold Cross
i Units Ra it
man Discount Beuybag
: 1x53 5,30
HES Blue necklace

1x53 530

Modify

Earmuffs
Refund

Delete

The Discount function allows you to apply a reduction on the Price of the itemun percentage.
Once we have entered the discount we click OK.

2.6 Assign sales to a customer

HioPOS Cloud allows you to work with customers, to whom tou can assign sales, make
invoices and track them.
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You can assign a customer to a sale from three different sites en HioPOS Cloud.

1. By clicking on the bottom of the sale screen (where appears Customer).

. » On hold i Subtotal & Cash v Total
- l’b; ; Amold Cross
Accesones for me - - m Rate by default
Bag Bahianas Belt Beret Betty hag Betty bag
Woman : 1%53 530
Mar ﬁm Blue necklace
Q_ = 1x53 5,30
E Bikir Cachemir Gloves Boots Booties Blue necklace Earmuffs
< ’ i e “
k necklace Blue dancers Lap Dancer Earmuffs
TR £
["" ( V"]‘d‘ pelt [ astic l‘!,\.’ "—"t ’:'7':'r1| S Nat
| Q
1 Cask
2. Click on the header of the ticket
. » Onhold s Subtotal
cesories

530 SALE
= g =, J Amnold Cross
= 39 8 Customer Rate by default

Bahianas Belt Rate !]3envy Fnag

o
- me
Bag

Discount Blue necklace

New split 1x53 530

Earmuffs
Split

Select all
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3. Click on the ticket

¥ Cancel & Don't print

OTAL TO BE PAID $20.08
Payment type Tip Tendered
Cash 20,08 §
ubtota $15,90
- § 3’15
Cast +$1,00
- $ 20,08
Q $20,08

In all three cases, the customer query screen will be displayed, where we can search by NIF,
Name, Phone or email.

CUSTOMER Jhan

:| :]
Jonny
== Keyboard
e Mary

Michael

Rachel

MNew customer
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You can also check, modify or create new clients in the Customer section in Settings.

000eCOOO000

Payment typ Currency Exchange rates ermina

Click to the New customer button to create a new one.

For each customer we can complete all the personal data (Name, gender, phone, e-mail,
date of birth,add r e s s , Zip codeg, city, provinceé

In addition, there is also the possibility of selecting a default rate for this customer as well as
a particular discount. In this way, when we make a sale and assign it to this client, the applied
rate and discount will be applied directly.

A Delete ¥ Ccancel
CUSTOMER

Name | Jhon FID

Gender | Male Date of birth | 18 Apr 1990
Phone 1 | +34600000 Address
Phone 2 | 333333 Postal code
E-mail | jhon@example.co City
Rate | Rate by default Province

Discount =

v/ Generate invoice

Comments T

If we want to assign more than one email, to do so, in the Email box, all the emails must be
separated with semicolon (;)

2.6.1 Gener ate invoice

In the same screen of customer edition we casactivate the Geberate invoice option, so each
time we make a sale to this client, a adocument of invoice type instead of ticket type will be
generated.

2.6.2 Send documents by Emall

HioPOS Cloud can send invoices and tickets by email to the customer. For this, we need to
have a valid email address in the client file, and activate the box Send document by email.
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If we have the option Send document by email activated, each time we make a sale that is
assigned to the customer, it will be sent from no-reply@hiopos.com to the client's email.

Note: HioPOS Cloud uses a different numbering for ticket type, invoice and refund ticket. You
can set the series of each type of document for each terminal in the Terminal section of the
Configuration.

TERMINAL L] Terminal 01  (Restaurant)

Terminal 01 (This teminal) Terminal type Terminal type [ Edit

Receipts range T000101
Invoices range FO00101
Voided receipts range X000101
ces range Y000101

ts range TO00101

Purchases range C000101
ymplimentary series T00001

Terminal 02

Default values

Default rate Main room
Default room Main room

reen orientation Landscape
CashDro + Add

Manual HPC English Q IP Address 192.168.7.36 [ Edit

If you has a CashDro configured, it would appear in the bottom of this screen.

2.7 Sales on hold

If we are in the sale process, with items already on the ticket, and we want to leave it on hold
to return to it later, we have to click on the On Hold button that is in the upper left margin of
the screen.

i Subtotal

Cardigan L
X 25 25,00
Jersey
X 23 23,00

m 73“0
ﬂ - £ 59,10

To a sale hold, we need to introduce a sale identifier, which can be numeric or alphabetical.
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. = Amold Cross
Q. Consult ®= POS g8 Warehouse ﬁ Administration ‘.,4 . al 0 ES
: Amold Cross
Accasaries for man Rate by default
Rar

Bag Bahianas Belt Berat Betty bag Sales on hold

FCTT.

Bikin Cachemir Gloves Boots Booties Blue necklace

Woman

o/ P Getback sale

Man

Pack

If we pass a card as a Open Tab mode by the magnetic stripe reader, the card identifier is
automatically saved. By this way, it will be easier to locate the sale waiting for a customer.

To recover a sale on hold, we have to select on Sales on hold that appears on the ticket
when there is no sale in process.

. [Z On hold = Subtotal ' Total

Sale ID

g Keyboard

iy Print

29 Jan 2018
- 16:10 ESI:S,?D Manual HPC Retail ENG -

145236XX-)

29Jan 2018 Main Street
16:08 £56,20 00000 London
- 29Jan 2018 ID: 2 29 Jan 2018
Lot £31,50 Seller: Amold Cross 16:10 Wi e e
My sales
Coat £23,00
Jersey £ 23,00

2 ltems

We select from the list that has the identifier that we havre provided. Once selected, we can
continue adding items to the ticket, put it back on hold or toalize it. he direct sale on hold
allows you to filter among the sale on gold those that are of the user that we are useing.
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2.8 Pending sales

HioPOS Cloud allows al the time of totalizing a sale, select the type of payment Pending. In
these cases it will always be mandatory to assign the sale to a customer so that the
collection can be followed.

¥ Cancel " Don't print = Print

Manual HPC Retail ENG

JTAL TO BE PAID $ 50,88 |

Pending 50,88 §

Armold Cross

Jonny

Cap

x5, $21,20
Beret 5530
Betty bag 55,30
Blue necklace $5,30
Boots $5.30

Y Items

tot $42,40
lonny “ 2 $848

& rnonn

For the management of outstanding charges, HioPOS has a couple of possibilities. The first
is to consult customers who have pending charges and the second, to consult in statistics,
the report of collections pending settlement.

To visualize those customers who have outstanding charges we will have to go to Cash Flow,
Pending and select the client that the user wants. To streamline the customer search,
HioPOS Cloud offers the possibility to search by phone number.

In this screen we can see the numbers of Invoices pending collection, the pending amount of
the invoice and the amount to be paid. We will also be able to check all of the outstanding
amounts and the client's preferred payment method. The field Comment, specially designed
for the management of the client and to give complementary information that can be very
useful in future operations, is observed in the right margin of the screen.
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PENDING

05 AP 5
Jan 2018

S
Fo00101-3 48,00
n
[ FO00101-2 19,08
Jan 2018

Mary

05 Jan 2018

Cash

12:46

0,00

The second option to control the pending sales is through the pending report. The user can
consult this information from Administration, Statistics, Audit, and Pending.

In this screen of pending collections by the customer, the user can filter according to store,
POS and Cash count. We will show the pending charges per customer using a four-column
table with the fields; Customer name, total amount pending,% that this total means in
reference to all pending customers and graphic weight that this client means in reference to

the whole.

4 Send # ] Close

PENDING COLLECTIONS FOR CLIENT

dby » Shop: User's Manual
AT
Mary 9252  829%
Jhan 19,08 171%
2 .60
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2.9 Splitasale

The fraction of a sale is used to divide a ticket among several customers.

2.9.1 Slpit an existing sale

Split a sale will allow you to divide a ticket into two or more parts, in order to be able to
charge separately.

The cashier can split a sale clicking on different screens:

- On the ticket header and then select Split.

. & On hold e Subtotal v Total
=

Accesories for man ! 39 . 8§ Customer Rate by defa

Bag Bahianas Belt Berd Rate Betty bag

1
Discount

Blue necklace

New split

Split

Select all

- The second one is found once we are in the selection screen of the payment type,
selecting on the ticket and Split.
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¥ Cancel & Don't print

OTAL TO BE PAID $13,72
yment t Tif T
Cash 1372 %
Open cash drawer
Subtotal $ 10,60
0. §212
+$1,00
$13,72
- $13
Q

Selecting Split, the program shows two tickets on the screen: the current and the second
ticket with which we want to do the split. To move an article from one ticket to another, drag
them with your finger from one to another or select above the item that you want to split.
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(2 split X cancel " Acce

1 Dancers 5,30 1+ Betty bag 5,30
1 Booties 5,30 1 = Blue necklace 5,30
1 Beret 5,30 1 hat 5,30

1  Heaters 5,30

$1908 2544

You can also divide an item and show it by the value of the division. Simply press in the
name of the item and select Divide.

(2 split ¥ cancel " Accept

Divide 1 Booties 5,30 1+ Betty bag 5,30

1 Dancers 5,30 1 = Blue necklace 5,30

1 Beret 5,30 1 hat 5,30

1 Heaters 5,30

$1908 2504
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For each divison to move from one ticket to another, click on the item that was created at the
beginning of the article line.

[# split ¥ Cancel & Accept
Sale l Sale a
1 Cardigan 23,00 1 Trouser 23,00

1 Short T-shirt 23,00 E 05  Suit 11,50
B 05  Suit 11,50

Total £70,38 Total £41,40

If you want to undo the division, click on the item and select Regroup.

(7 split X Cancel v Accept
le ‘ Sale ‘
Divide 05 Booties 2,65 1 Betty bag 530
Regroup 1 Dancers 5,30 1 ' Blue necklace 5,30
1 Beret 5,30 1 hat 530
1 = Heaters 530
- 05 Booties 2,65

$15,90

§ 28,62
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If you are working with fractional sales, you can display the various tickets by using the
arrows that are added to the ticket header.

» Onhold

ﬂ

i Subtotal @ Cash v Total

SALE

Amold Cross
Rate by default

hat
1x53 530
Heaters

o 1x53 530

F f*' "7

Booties

To total up and finalize the fractional tickets follow the usual procedure of sale, press Total

and then finish sale. Note that each split ticket is finalized separately, one is made first and
then the other.

2.9.2 New Split

HioPOS Cloud includes a function so that you can start a seconf ticket of the same sale
without having to finish the current one or leave i ton hold.

Click on the ticket header and select New Split.
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» Onhold s Subtotal

<5 @ 2,
TR S SO D! = 8 Customer
Wy Bag Bahiana Belt Berd Rate
Woman . 1x5.3 530
Mar _‘r r Discount Heaters
o L m = New split 1 ‘ 530
: Bikir Cachemir Gloves Boots Boot . Booties
B Cachemir Gloves split ° ‘ s

Select all

You will see that the ticket is set to zero and the number two appears at the head is the
same, this means that it is in ticket number two, to move between tickets use the arrows
next.

Short shirt Short pol Short T-shirt Suit Trouser Trouser

5x23 11,50

To finish the sale of a fraction follow the usual steps.
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2.10 Tips and Service  charge

The tips and service charge can be configured from the Terminal Type section in
Configuration.

2.10.1 Tip s

The gratuity is an amount that is modified at the end of the sale.

Amount
TIP
/
0 0 0 -
7 /6 1 0 /0 1 5 /6 Enter amount
+51,85 +$ 2,64 +$ 3,97 + 50,00
26,44 | + 0,00| = 26,44

To enter the tip, we have to be in the selection screen of the types of payment, once the
ticket has already been totalled. Select the Tip box next to the selected payment type and
add the corresponding amount.

[OTAL TO BE PAID S 26:44

Payment type Tip Tendered
Cash 2644 §

This option will be selectable if the option of Allow overpayment (Destination: Tip) has been
activated in the Settings, Payment types.

You can find the main configuration in the Configuration section, Terminal type, Tip.
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YES
NO

15

Even if the option of Allow overpayment with tip destination is activated in the payment type,
if in the configuration of Type of terminal tipping is not allowed, when you finalize a sale, we
will not be able to add a tip manually. The reason is that the configuration reflected in the
Terminal Type is above the configuration of the Payment Types.

If desired, the tip can be automatically applied when charging and determining a percentage
for it.

2.10.2 Service charge

The service charge is always applied on the total sale.

In Terminal Type, from the Configuration menu, select the percentage to apply to each sale.

It is important to determine i f it 6 s b e e braafter discounts jpra lif therebieanyo
tax to apply.
YES
10
5
YES

2.11 Packs type items

The creation of packs allows grouping different items according to whether they are in one.
For example, a pack that offers the choice of pants, a shirt and a tie at a global price.
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EFTT <

Modifiers

To access the creation of packs go to the Configuration section. Here you can create new

ones or edit the existing.

2.11.1 Creation and maintenance of packs

The main screen of the module Packs is the following:

fil Delete
PACK
Complete Pack 2 100,00 Alllines
Item Price inc.
Group 1
0,00
L IF 0,00
= shirt 0,00
Group 2
Shirt 0,00
0,00
0,00
it 0,00
| 0,00

Mon

LA

L WL TS SRE R

Tue

LA

LN SIS IS

Family
Pack

Wed Thu

LA

LN SRS SENE SEE N

Fri

LA

LN SIS IS

X Cancel v Accept
Rate Rate by default q,
Sat  Sun
+ Add -
+ Add i

From the general options of the pack you can modify the name, the number of groups that
will be offered, the Price os the pack as whole, the family where the item will be found and

the rate.
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¥ Ccancel v Accept

PAEK Rate Rate by default Q

Complete Pack 2 100,00 Alllines Pack

There is also the option to choose what you want to print: all the lines of the items choosen,
only the lines with increased price or any line.

Each group can contain as many items as you wish, as well as select which days each item
will be available. In adition you can add a supplement or price increade per item, which
would be added to the total package price.

Group 1 + Add N
0,00
500
0,00
Group 2 + Add i
0,00
0,00
2,50
0,00
0,00

Selecting above the name of the group, for eGraumbpd ¢ tihe nevwltbe wi ndov
opened where you can change the name, set a minimum or maximum number of items to
select in the same order.
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PABK Rate Rate by default

Q
Complete Pack 2 COURSE: GROUP 1
ltem Sun
Description
Minimum numbers
Maximum number
Group 2 + Add .

Cancel

0,00
0,00

If no value is written in the minimum or maximum number, it will be undestood that it will be 1
(only one item van be selecte in this group).

2.11.2 Sale of packs

First, you should have a pack already created, as specified in the previous point.

Terininal 0] &

- Q consult ®= POS 3 Warehouse ¥+ Administration Amold Cross

100,00
Complete Pack

F Sales on hold
S » Get back sale
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On the sales screen, select the family that contains the pack. You will see the groups that
make up the pack as well as the items available for each group.

Select the item of the first group, repeat the action for each group until you have selected
them all. You do not have to press next (as long as the minimum and maximun values are
the same), the next button is only to end the process.

Although for example, if the minimum value is 2 and the maximum 4, and in the package
sales screen we hace selected 3 items from that group and we want to move to the next
group, we will have to select More orders to change the group.

X Cancel

1 x COMPLETE PACK 100,00 $ 1 x Complete Pack 100,00
“ large shirt

sroup 5 \"“% ;
" ® e 7

Shirt Short parka Sudadera Straight coat

More orders Comments

If you want to finish without having selected all the groups you have configurated, press OK.
Later you can access again selecting in the line of the item and Modify.

» On hold s Subtotal

100,00
Complete Pack

Discount
1100
Price A large shirt

2 Short parka
Modify

Refund

Delete

$ 120,00

7|8l e

456
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HioPOS Cloud allows you to sell several packs simultaneously. To do this, select the number
of packs to sell on the numeric keypad of the sales screen and then select the item pack. For
example: if you select 3 packs, you must enter 3 items of the first group, 3 of the second
group, etc.

2.12 Modifiers

Modifiers are items that are added to the initial product, in order to customize the article on
which they are applied. These modifiers may have a supplement or price increase or not,
which would be added to the total of the item.

[# Import menu X Cancel v Accept

Accesories for woman Q Default Price List Q Visible family

Name Modifier 1 Modifier 2 Modifier 3 Modifier 4

Bag Colours
Bahianas

Belt Colours
Beret

Betty bag

Bikini Colours
Gloves

Boots

Booties

Blue necklace

Black necklace

Search

To add modifiers first you need to have them created in the Modifiers section of the initial
configuration. Modifiers are created by groups, so an article will add a group of modifiers
instead of a single modifier.
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You can add as many literals as you want.

MODIFIERS

Colours

Fabric type

fil Delete

¥ cancel

MODIFIER

Colours

Modifiers

Modifier

Red
Blue
Black
White
Yellow

Green

All

030
0,20
0,30
0,50
0,60
0,10

Add item

Rate by default Q

D Add comment

You can add an image to the article to be displayed on the sale screen. Also there is the
option to select which modifiers you want to print so that they appear in the sales ticket: all,
those with price increase or none.

Also, you can create modifiers by selecting an item already existed (Add item) or writing as a
free comment (Add comment).
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3. Consult Sales

To consult the tickets that have been made we have to make a sales query. Click the Consult
button and select Sales.

= O, Consult ®= Cash Flow 8 Warehouse L+ Administration Adm ”I:I'“_TH[I:I:.J: b &

You can enter the number of the sale in the upper left field to look for it or filter by POS, Date,
Z Cash Count, Customer, Seller or Types in the upper right panel.

Page 46 of 123


















































































































































































































